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SECTION 7

LOCK REMOVAL PROCEDURE

A personal safety lock or tag shall not be removed except by the person who has placed it.

In the event that 1) a person does not remove their safety lock or 2) a lock installed cannot be identified, or (3) a lock cannot be opened and it is necessary to return the equipment or process to its operational state; the following steps must take place:

1) If the person has not removed their safety lock the Supervisor shall:

a) Make every attempt to contact the individual and determine their whereabouts and if located, instruct the individual to return to the equipment and remove the safety lock.

b) If the individual cannot be brought in to remove his/her lock, then the Supervisor shall:

i) Contact the appropriate Electrical, Mechanical, Utilities and Operating Supervisor to obtain clearance from them.  (This clearance shall be in consultation with the zone contact person, if applicable.)

ii) Make a thorough check of the equipment in question – accounting for all personnel.

iii) Only then remove the lock.

iv) Locate him/herself and others in communicable position to be able to see the equipment.

2) If the lock cannot be identified 

Contact the appropriate Electrical, Mechanical, Utilities and Operating Supervisor to obtain clearance from them.  (This clearance shall be in consultation with the zone contact person, if applicable.)

i) Make a thorough check of the equipment in question – accounting for all personnel.

ii) Only then remove the lock.

iii) Locate him/herself and others in communicable position to be able to see the equipment.

3) If the lock cannot be opened with the key

If the properly identified personal safety lock will not open for whatever reason, the person whom the lock belongs to must contact their supervisor who will:

i) Ensure that the lock is identified with the worker or crew lockout persons name and perm. Number and that that person is the one who is attempting to remove the lock, which will not open.

ii) Only then remove the lock.

If the lock has been removed in accordance with Section 1b, 2 or 3 then a written report must be submitted to the Operating Services Superintendent within 24 hours, with copies to the appropriate Operating Superintendent and Departmental Chief Health and Safety Representative.

